
What is Information Design? 

 Information/data by itself can be useless if 
people cannot use it with some level of 
efficiency and effectiveness 

 

 Information design is about taking a barrage of 
data and delivering a truthful visual synopsis 



 This endless stream of data is 

an unparsed spreadsheet of 

the FAA’s tracking data on 

every flight in the U.S. 

 

 

 

 

 Force it through the right 

visual sleeve, and patterns 

emerge. 

 This visual representation 

reveals certain truthful 

patterns which can be 

disseminated quickly by 

regular people. 

A Visual Anecdote 



 Meet Nicholas Felton: 

 Designer with specialty in 

information graphics 

 Published in the Wall Street 

Journal, Wired, Creative 

Review, many others 

 Contributing author of Data 

Flow series, and other books 

 

 

 Author of several personal 

annual reports that collate 

countless measurements into 

rich assortment of graphs and 

maps 



Nicholas’ friends and family were asked to report on his activities. Many 

pages of his 2009 annual report depicted this data, providing a visual story. 







New York Times Infographics 
 Best known for its journalistic writing, also innovators with 

well-designed infographics conveying complex stories 

 Shoppers’ Shifting Priorities,  

 

 Maps of Afganistan’s 2009 

Presidential Election 



 Plotting hunger and 

obesity in the world 

 

 Smart Data 

Visualizations 

reveal multi-

dimensional content 

and summarize 

complex stories 

truthfully. 



Experimentation with different ways to view the same data: 

Design choices can create intrinsic value or create emotional connections 



Microsoft’s Public Sector team is developing dashboards for Health and 

Human Services case workers to better understand families under their care. 



What is the future of Data Visualization? 

Technology and exponentially increasing data are 

driving digital visualizations 

 

 Geo-spacial driven graphics 

 Dynamic live data 

 Interactive visualization with Link Analysis 

 Social Media & Web-Based Tools 



Link analysis software can instantly map social network analysis values to 

graphics. Clicking between links offers real-time updates and navigation. 

 Social network of 

suspected terrorist 

demographic data 

provided by the 

Dept of Homeland 

Security 



Programmatic Graphic of Facebook Connections from Dec, 2010 



 New technology is being 

saturated by designers who 

strive to bring data to life 



How is this relevant to the Census Bureau? 

 Example of Census publication data using 

existing visual data technology and 

disseminating it through the public website 



 Median U.S. 

Household Income 

by state, and 

number of people 

in household 

 

 Information 

gathered from 

existing site, 

downloaded as 

Excel spreadsheet 



Current Economic Census Page from clicking “Economic Census” on homepage 

Links allow users to download Excel spreadsheets of census data. 



Modified Economic Census page, using informative web graphics to better 

explain the data provided 

2010 Economic Census 



Thank You 
Questions? 

Jeff  Cheng 

jeff@boostlabs.com 


